Spiralsoft Advantage

System Installation

Software Upgrade Procedure on a Server

1. Spiralsoft Website Home Page:

&
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Welcome to Spiralsoft

Welcome to the home of the Spiralsoft Advantage® system

Spiralsoft's Advantage® Enterprise system is the ultimate retail ERP software that adds levels of
intelligence to managing your business processes in today's world,

Enhancing your competitive advantage is the cornerstone of our unique and intuitive systerm
architecture, Our systern processes incorporate conternporary business science methodologies
from some of the leading business schools in the USA and Europe. This provides our customers
with the ability to differentiate themselves from their competitors and enables therm to perform
their strategically important core business activities more cheaply and better than their
competitors,

When economic conditions are difficult you need the tools to drive your business forwars
meet new challenges as markets evolve,

Call us to arrange for a free demonstration and learn how you can put your business back on
the road to recovery, N\ 4

Go to www.spiralsoft.co.za and Login with your own Username & Password.
e (If you do not know your Username or Password, please contact Spiralsoft on (012)

345 5551)

2. After Logging Into the Website:

Spl\‘?alsoﬂ

You are logged in as: spiralsoft
=

@ Update Profile 0 Logout
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Rownloads

Welicome to the Advantage Software & Application Downloads

New Rel Spiralsoft Ad: tage 2004.4.7

® Advantage 2004.4.7 - Full Instalation Components (Zipped) 321MB

. Advantage|§004.4. 7 - Upgrade Components) (Zipped) 42M8

01d Rel

2004.4.6 to 2004.3.6

Spiralsodt Ad tag

Advantage 2004.4.6 - Upgrade Components (Zipped) 38M8
Advantage 2004.4.5 - Upgrade Components (Zipped) 38MB
Advantage 2004.4.4 - Upgrade Components (Zipped) 40MB
Advantage 2004.4.3 - Upgrade Components (Zipped) 40MB
Advantage 2004.4.2 - Upgrade Components (Zipped) 40MB
Advantage 2004.4.1 - Upgrade Components (Zipped) 40MB
Advantage 2004.4.0 - Upgrade Components (Zipped) 38MB
Advantage 2004.3.9 - Upgrade Components (Zipped) 32M8
Advantage 2004.3.8 - Upgrade Components (Zipped) 32M8
Advantage 2004.3.7 - Upgrade Components (Zipped) 32MB
Advantage 2004.3.6 - Upgrade Components (Zipped) 160MB

Added Applications & Tools

® Adobe Reader9.1 - FOF Reader (exe File) 25M8

o Advantage Backup - Backup Utility (Zipped) 1MB
® Epson Receipt Printer - Drivers (Zipped) 31MB

® AVG 8.5 - Free Anti Virus Software (exe File) 63MB
® WinRAR 3.30 - Zip Extraction Tool (exe File) 1MB

After Logging into the Website, click on the Downloads Menu.
e Click to download the latest version e.g. click on the Advantage 2004.4.7 — Upgrade
Components link. The download will then start momentarily.

.
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http://www.spiralsoft.co.za/
ftp://196.211.107.204/Advantage_2004.4.7_Upgrade_Components.rar
ftp://196.211.107.204/Advantage_2004.4.7_Upgrade_Components.rar

Spiralsoft Advantage System Installation

3. What to do when the Download Screen Appears:

File Download @

Do you want to open or save this file?

@ Name: Advantage_2004.4.7_Upgrade_Components.rar
Type: WinRAR archive, 42.2 MB
From: 196.211,107.204

4

[ open || save | [ Cancel |

Always ask before opening this type of file]

While files from the Internet can be useful, some files can potentially
harm your computer. If you do not trust the source, do not open or
save this file. What's the risk?

Please NOTE! — When the “File Download” screen appears,
e Check the file name — Underlined at the Top.
e Tick the check box that says: “Always ask before opening this type of file”.
e Click on SAVE! Not Open.

4. Where to Save the files:

Save As [g]

Save in: ‘@ Desktop V‘ O & E* -

A ID My Documents
L\ﬂb 4 My Computer
My Recent \3 My Network Places
Documents ¥ Backup (E)

G

®

My Documents

vantage 2004.4.7 lparade Components.ra V‘ Save

‘Q File name: ‘
=

My Network Save as lype: I'W'inFiAR Elchive v ] [ Cancel

On this screen, make sure to select the “Desktop” (Next to the arrow)
o  After selecting the “Desktop” Click on the “Save” button.

.
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5. After Saving the Upgrade Components:

You are logged in as: spiralsoft

@ Update Profile Q Logout

Enterprise Retail Solutions )

Sbgalsoﬂ

HOME Rownloads
ABOUT US : .
Welcome to the Advantage Software & Application Downloads
TRAINING
New Rel piralsoft Ad: ge 2004.4.7
SUPPORT
® Advantage 2004.4.7 - Full Instalation Components (Zipped) 321MB
OUR PRODUCTS ® Advantage 2004.4.7 - Upgrade Components (Zipped) 42MB
CONTACT US 01d Releases: Spiralsodt Advantage 2004.4.6 to 2004.3.6
NEWS
® Advantage 2004.4.6 - Upgrade Components (Zipped) 38MS8
PROMOTION ® Advantage 2004.4.5 - Upgrade Components (Zipped) 38MB
® Advantage 2004.4.4 - Upgrade Components (Zipped) 40M8
ACTIVATION KEYS ® Advantage 2004.4.3 - Upgrade Components (Zipped) {0MB
® Advantage 2004.4.2 - Upgrade Components (Zipped) 40ME
DOWNLOADS ® Advantage 2004.4.1 - Upgrade Components (Zipped) 20M8
e Advantage 2004.4.0 - Upgrade Components (Zipped) 38M8
® Advantage 2004.3.9 - Upgrade Components (Zipped) 32M8
PRICEUBDATES ® Advantage 2004.3.8 - Upgrade Components (Zipped) 32M8
=\ ® Advantage 2002.3.7 - Upgrade Components {(Zipped) 32M8
MBre EBBUL BuT o Advantage 2004.3.6 - Upgrade Components (Zipped) 160ME
products
Added Applications & Fools
Adobe Reader 9.1 - FOF Reader (exe File) 25MB

Advantage Backup - Backup Utility (Zipped) 1MB
Epson Receipt Printer - Drivers (Zipped) 31MB
AVG 8.5 - Free Anti Virus Software (exe File) 63MB
* WinRAR 3,30 - Zip Extraction Tool (exe File) 1MB

If you do not have WinRar extraction tool installed, go back to the Downloads page on the
Spiralsoft website:
Click on the “WinRAR 3.30” link to download this extraction tool.

6. What to do when the Download Screen Appears:

3

File Download - Security Warning

Do you want to run or save this file?

3 Name: WIirRAR _3.30_Corporate_Edition exe
[ Type: Application, 1,33 MB

From 196.211.107.204

4

Save

[ Bw | [_Conced |

J

\Whie fles from the Intetnet can be uselul, thes fle type can
potentaly ham your computer. If you do not trust the source, do not
run o save this software What's the risk?

©

Please NOTE! — When the “File Download” screen appears,
Check the file name — Underlined at the Top.
Click on SAVE! Not Run.

.
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Spiralsoft Advantage

7. Where to Save the WinRAR 3.30 extraction tool:

System Installation

Save jn: }@ Desktop VI D 2 E* E-
A (L_)My Documents
{ “) :J My Computer
My Recent %My Network Places
Documents Advantage Back Office
= | M advantage Point-of-Sale
L =% Backup (E)
Desktop | || Microsoft Office Outlook 2003
My Documents
My Computer
q File name: ’ wWinBAR 3.30 Corporate Edition.exe '|
D
My Network Save as lype: ‘ Application [ Cancel ]

On this screen, make sure to select the “Desktop” (Next to the arrow)
e After selecting the “Desktop” Click on the “Save” button.

8. Logging Out of the Spiralsoft Website after Downloading the Software:

Spgalsoﬂ

Enterprise Retail Solutions )

You are logged in as: spiralsoft

@ Update Profile 0 Logout
2

HOME Downloads
ABOUT US
TRAINING
NavsiRel ociunfeantag
SUPPORT

OUR PRODUCTS

CONTACT US
NEWS
Advantage 2004.4.6 -
PROMOTION Advantage 2004.4.5 -

.
.

® Advantage 2004.4.4 -
® Advantage 2004.4.3 -
® Advantage 2004.4.2 -
® Advantage 2004.4.1 -
.
.
.
.
)

ACTIVATION KEYS

DOWNLOADS
Advantage 2004.4.0 -

Advantage 2004.3.9 -

PRICE UPDATES Advantage 2004.3.8 -

=\
More about our
products

Advantage 2004.3.7 -
Advantage 2004.3.6 -

Added Applications & Fools

2004.4.7

Upgrade Components
Upgrade Componants
Upgrade Components
Upgrade Components
Upgrade Components
Upgrade Components
Upgrade Components
Upgrade Components
Upgrade Components
Upgrade Components
Upgrade Components

® Adobe Reader9.1 - POF Reader (exe File)
e Advantage Backup - Backup Utility (Zipped) 1MB
® Epson Receipt Printer - Drivers (Zipped) 31MB
Ll
-

Welcome to the Advantage Software & Application Downloads

® Advantage 2004.4.7 - Full Instalation Components (Zipped) 321MB
® Advantage 2004.4.7 - Upgrade Components (Zipped) 42MB

01d Releases: Spiralsodt Advantage 2004.4.6 to 2004.3.6

38ME
38MB
K0MB
K0MB
FOME
f0MB
38MB
32mB
32MB
32MB

(Zipped)
(Zipped)
(Zipped)
(Zipped)
(Zipped)
(Zipped)
(Zipped)
(Zipped)
(Zipped)
(Zipped)
(Zipped)

25mB

AVG 8.5 - Free Anti Virus Software (exe File) 63MB
WinRAR 3.30 - Zip Extraction Tool (exe File) 1MB

160M8

Now that we have finished Downloading all the necessary Software, you can “Logout” from

the Website as indicated in the Top Right.

.
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Spiralsoft Advantage System Installation

9. After Downloading:

‘Back Office

o2

Adva
Point-

After the WIinRAR file has been downloaded (Note what the icon looks like)
o Double Click on the WinRAR 3.30 Corporate Edition.exe Icon.

10. Installing WIinRAR 3.30 (Screen 1)

Copyright © 1333-2003
by Eugene Roshal

Destination folder
::\.F‘roqram Filest\WinB&R v ‘ [ Browse... ]

WinBAR is a powerful archiver. It provides complete support of RAR and ZIP files,
unpacking of ARJ, CAB, LZH, ACE, TAR, GZ, UUE, BZ2, JAR, IS0. Among WinRAR
features are strong compression, volumes, enciyption, self-extracting modules, backup
facilities.

WinRAR is shareware. Anyone may use it during a test period of 40 days. Following this
test period or less, if you wish to continue to use WinRAR, you must register.

There are no additional license fees, apart from the cost of registration, associated
with the creation and distribution of RAR archives or self-extracting archives. Legally registered
owners may use their copies of WinRAR to produce and distribute those archives free of any
additional RAR royalties.

—’ "I Install !I | Cancel I

After double clicking the WinRAR 3.30 Corporate Edition.exe Icon, you will be
prompted with this screen.

e (Click on the “Install” button.

.
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Spiralsoft Advantage System Installation

11. Installing WinRAR 3.30 (Screen 2)

& WinRAR Setup %]

Associate WinRAR with Interface
RAR TAR [[] Add WinRAR to Desktop
ZIp GZip [[] Add WinRAR to Start Menu
CAR UUE Create WinR&R program group
ARJ BZ2 Shel =
LZH JAR ell integration
ACE 150 Integrate WinRAR into shell

[] Cascaded context menus

lcons in context menus

Select all | ‘— [ Context menu items... ]

These options control integration of WinRAR into Windows. The first aroup of options allows ta
choose archive types to handle by WinBAR. The second group selects places to add links to the
WinRAR executable. And the last group controls intearation into the Windows shell. Shell
integration provides handy facilities like "Extract' item in archive context menus, so usually there
is ho reason to disable it.

Press "Help" button to read more detailed description of these options.

[ ok ||| Hep

After clicking on the “Install” button, this screen will appear.
e Make sure you click on the “Select All” button and then click on “OK”

12. Installing WIinRAR 3.30 (Screen 3)

& WinRAR Setup %]

WinRAR has been successfully installedto  C:\Program Files\WinRaR
Jse "Settings..." command from the WinRAR "Options' menu for further customization.

If you installed WinBAR for the first time, do not forget to read online help.

Please remember that WinRBAR is shareware, only your registrations allow us to continue to
make improvements.

If you are not sure if you have the latest WinRAR version, please visit the WinRAR homepage.
You may also register WinRAR with our secure transaction server, directly from that page.

[BunWinHAH ][ Read help ][ View license ][ Price list ][ Home page ]

Thank you for using WinRAR !

.
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Spiralsoft Advantage System Installation

After clicking on the “OK” button, your installation is complete.
e Click on the “Done” button to complete the installation.
13. WinRAR Completion Screen:

& C:\Documents and Settings\Administrator\Start Menu\Programs\WinRAR

File Edit Vew Favorites Tools Help ﬂu

‘J Bach (=] " /;j Search || Folders |y & x g v

Address J_@ C:\Documents and SettingsAdministratoriStart MenuiProgramsiWinRAR v ] Go
Mame ~ Size  Type Date Modified

&] Console RAR manual 1KB Shortcut 2009/09/28 16:35

WinRAR 1KB Shortcut 2009/09/28 16:35

H)WinRAR help 1KB  Shortcut 2009/09/28 16:35

When this screen appears, the installation is complete.
o Please close the screen by clicking on the Red exit box on the top right.

14. Upgrade components “lcon” Change:

2
" Advantage
Bk OFfice”

Note that the Advantage 2004.4. Icon has changed. This means that WinRAR now
recognises this file type.

.
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Spiralsoft Advantage System Installation

15. Extracting the Advantage Upgrade Components:

{:- Extract to Advantage_2004.4.7_Upagrade_Components),
. Open With...

: Send To

‘ Cut

: Copy

* Create Shortcut

* Delete

Advantage_20 LA

04.4.7_Uparad s

RGN« Properties
Jrar

= K
A Right Click

WINRAR e

N,
N

‘4 Start

You have to extract the Upgrade Components in order to do the upgrade.
¢ Right Click on the “Upgrade Components” and click on “Extract Here”

16. The Extraction Screen:

= Extracting from Advan...

extracting

0.59 8%
J—

Elapsedtme  00:00:04

Tirme let 00:00:00 8%
J—

LJ&kgtound J [ Pause ]

C o JC_ee

After clicking on the “Extract Here” button, the extracting wizard will briefly appear.
e Wait until the extraction screen closes automatically and follow the next step.

.
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17. After Extracting the Upgrade Components:

After extracting the “Upgrade Components” .rar file, you will notice a FOLDER.

[

Spiralsoft



Spiralsoft Advantage System Installation

18. Un-Installing the Previous Version of Spiralsoft Advantage:

~ we
& Accessibility Options
¥ AddorRe rograms
4@ Administrative Tools »
© Automatic Updates
M SRS 3') Date and Time
> 3 Display
;"..r . . | Folder Options
v Computer , &) Fonts
& Game Controllers
4P Interiet Options
@@ Keybaard
M ma
) Mouse
& Network Connections »
— 73 Network Setup Wizard
2 nvIDA Control Panel
€| NVIDIA nView Desktop Manager
L. Phonz and Modem Options

(| Microsoft Office Outlook )
fsg b Rboanents 3 Power Options
& Internet Explorer '
@ My Computer C.g Printers and Faxes 4
v Paint : ;
g My Network Places @ Regional and Language Options

'S, Scanners and Cameras »
(4 Scheduled Tasks »
@ Secuiity Center

X SigmaTel Audio

@, sounds and Audio Devices

4 Speech

y System

g Taskbar and Start Menu

-

ﬂ' Control Panel

E'é Printers and Faxes

L]

| ]

.

.

k ) Help and Support
. @

.

.

-

All Programs p ==

It is very Important to “Un-Install” the software before you begin the Upgrade.
e First, Click on “Start”
¢ Go to “Control Panel”
e And then click on “Add or Remove Programs”



Spiralsoft Advantage

19. Scroll Down to “Spiralsoft Advantage 2004. . :

# Add or Remove Programs

%

Change or
Remove
Programs

o)

Add New
Programs

©

Add/Remove
Windows
Components

@

Set Program
Access and
Defaults

Currently installed programs: [ show updates

System Installation

CEX

[

ﬁ] High Definition Audio Driver Package - KB888111
?@ Intel{R) Management Engine Interface

‘! Intel(R) PRO Network Connections 12.1.12.0

|2 LaserJet 1020 series

B3 Microsoft Office Basic Edition 2003
ﬂ Microsoft SQL Server Desktop Engine
|{B) MSXML 4.0 P2 Parser and SDK

|§5! nvIDIA Drivers
8 OrderReminder HP LaserJet 1020

z SigmaTel Audio 2

() spiralsoft Advantage 2004.4.2 Enterprise

suppott information.

To change this program or remove it from your computer, click Change or Remove,

|§5) SQL-DMO For SQL Server 2005
ﬁ%‘ Striata Reader

35] Windows Installer 3.1 (KB393803)
B WinRAR archiver

Sort by: | Name v
~

Size 6.97MB
Size 1.16MB
Size  428.00MB o
Size  64.36MB
Size 1.23MB
Size 0.50MB
Size  24.06MB

ge Remove

ch.

Size AN 5.19MB
3

Size 2.78MB

Select the Spiralsoft Advantage 2004._. _ Enterprise Application from the List.
e  First— Scroll down until you see the Spiralsoft Advantage 2004._._ Enterprise
Application
e Click on the Spiralsoft Advantage 2004._.  Enterprise Application so that it is
highlighted.
e Click on the Remove button.

20.

Removing the “Spiralsoft Advantage 2004. .

Enterprise Screen”:

dd or Remove Programs.

%
Change or
Remove

)

Add New
Programs

(=

Add/Remove
Windows
Components

@

Set Program
Access and
Defaults

Programs

Currently installed programs: [ show updates

Sort by! |Name v

|§5! High Definition Audio Driver Package - KE888111
53’_:’;' Intel(R) Management Engine Interface
| B8 Intel(R) PRO Network Connections 12.1.12.0

Laseret 1020 series

E} Microsoft Office Basic Edition 2003

;ﬂ [UEEEi®E Spiralsoft Advantage 2004.4.2 Enterprise

ﬁl L [d] Please wait while Windows configures Spiralsoft Advantage

|48 WvIDIA Dri 2004.4.2 Enterprise

B3 OrderRemi

| Time remaining: 2 seconds

z SigmaTel A

‘lspiralso [ﬂI.IIIIIIIIIIII ]

Click here For support information.

To change this program or remove it from your computer, click Change or Remave.

@ SQL-DMO for SQL Server 2005
|§5) striata Reader

jﬂ%’ Windows Installer 3.1 (KB893803)
g WinRAR archiver

Size 6.97MB
Size 1.16MB
Size  428.00MB
Size  64.36MB
Size 1.23MB
Size 0.50MB
Size  24.06MB
Size  42.10MB
Used frequently
Last Used On 2009/04/25
Size S.19MB
Size 2.78MB ;

.
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21. Add or Remove Screen after Spiralsoft Advantage has been Removed:

# Add or Remove Programs @@@
=
@ Currently installed programs: [ show updates Sort by: IName v

Change or | [ Command & Conquer Generals Size 1,228.00MB 787'
Remove | T
Programs 3’@' Command and ConquerTM Generals Zero Hour Size 1,228.00MB
ﬁl High Definition Audio Driver Package - KBS88111
% |
(Y ﬁ.‘ Intel{R) Management Engine Interface
Add New | )
Pro ngam g | E8 Intel(R) PRO Network Connections 12.1.12.0 Size 6.97MB
| Laseret 1020 series Size 1.16MB
@ E"_', Microsoft OFfice Basic Edition 2003 Size 428.00MB
Add/Remove ﬂ Microsoft SQL Server Desktop Engine Size: 64.36MB
Windows
Components ﬁ&l MSXML 4.0 SP2 Parser and SDK Size 1.23MB
§5) NvIDIA Drivers
@l B3 OrderReminder HP LaserJet 1020 Size 0.50MB
Set Program | . )
decessand | L. SigmaTel Audio Size 24.06MB
Defaults

To change t gram or remove it from your computer, c ange or Remove., -
g g ! ’ < ge Remove
i3 striata Reader
ﬂ&l Windows Installer 3.1 (KB393803)
1B winRAR archiver Size 2.78M8 |

This is what the Add or Remove screen will look like after Spiralsoft Advantage has been
removed. Please DO NOT REMOVE the SQL DMO for SQL Server 2005!

22. Starting the Upgrade Procedure:

File Edit View Favorites Tools Help

Q) oac © J /’\ Search || Folders I‘.; £ x n '

Address :C) Ci\Documents and SettingsiAdministrator\Desktopiadvantage_2004.4.7_Upgrade_Components

Name -« Size  Type Date Modified
|3 Backup Shortcuts File Folder 2009/09/28 12:54
[C)Manual SQL Version Updates File Folder 2009/09/28 12:54
() Scripts File Folder 2009/09/28 12:54
()Setup File Folder 2009/09/28 12:54
() SpYersions File Folder 2009/09/28 12:54
Q_SrdPanll .cab 4,119KB  WIinRAR archive 2009/09/20 08:47
30x0409.ini 7KB Configuration Settings 2007/03/08 21:16
Advantage.ico 3KB Icon 2007/08/15 07:16
3Autorun.inf 1KB Setup Information 2007108/27 13:01
gDatabase.cab 1,640 KB WinRAR archive 2009/09/20 08:46
ginstmsiw.exe 1,780KB  Application 2004/11/28 16:53
gPrograNI.cab 10,221 KB WinRAR archive 2009/09/20 08:47
etup.exe 355 KB Application 2009/09/20 08:47
BSetupJni 3KB Configuration Settings 2009/09/20 08:47
ﬂg’Spiralsoft Advantage 2004.4.7 Enterprise.msi 19,816 KB Windows Installer Package 2009/09/20 08:47
§System~l .cab 521 KB WinRAR archive 2009/09/20 08:47
M windowsInstaller-KBE93803-x86.exe 2,525KB  Application 2005/05/16 23:42

Double Click on the Advantage 2004._._ Upgrade Components to open the extracted folder
(White Arrow pointing to Circle).

e Double Click on the “setup.exe” (Red Arrow)

e Wait for the screen to come up showing “Preparing to Install”

.
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23. Advantage Welcome Screen:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard

Welcome to the InstallShield Wizard for
Spiralsoft Advantage 2004.4.7 Enterprise

€
)
©
©

The InstallShield{R) Wizard will install Spiralsoft Advantage
2004.4.7 Enterprise on your computer, To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties,

acdvantag

O
Sprralsoft
oY
¢ Back | Cancel l

o

At this screen, just click on “Next”

24. Spiralsoft Licence Agreement:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard

License Agreement

~
: u SdVaRtaaE
Please read the following license agreement carefully. CECIN '-gJUU{ Jv‘d\g] &

SPIRALSOFT ADVANTAGE®

|06

SPIRALSOFT NO-NONSENSE LICENSE STATEMENT
AND LIMITED WARRANTY

IMPORTANT - READ CAREFULLY

This license statement and limited warranty constitutes a
legal agreement ("License Agreement") between you (either
as an individual or a single entity) and SPIRALSOFT

(Pty) Ltd ("SPIRALSOFT") for the software product

NO e imem D (A mmdifim s mlemn m GmmliiAlln i i s s

v
el accept the terms in the license agreement:

(Oldonota ms in the license agreement

Trekallshisld
ANsCalaneld

——
[ < Back ]r Mext = ] [ Cancel ]

This Screen displays the License and Support Agreement.
e Click on the “I accept the terms...” and then Click on “Next”
e You can also print a copy of the Licence Agreement here or print a copy from
C:\Program Files\Spiralsoft\Advantage\Legal

[
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25. Customer Information:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard

Customer Information

Please enter vour information.

User Mame:

Organization:

|spiralsoft

[ < Back l Mext = [ Cancel ]

This screen displays your Computer Name and Organization.
e Click on “Next”

26. Setup Options:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard

Setup Type

Choose the setup type that best suits your needs.

Please select from the options below:

= /] Advantage Software Installation
Select this option to install the Advantage Software. You will have to
| 7 A connect to a SQL Database Engine on this computer or a computer on the
network,
Advantage Database Installation (run on the Server computer)
QL (5)Database Upgrade:

Select this option to update one or more Advantage Database(s). The
update can be done on any Advantage Database on the network,

() New Database
Select this option to install a new Advantage Database. Microsoft SQL
Server 2000 Deskkop Engine {MSDE2000) will be installed if no Database
Engine exists on this computer,

[ < Back l Mext = [l [ Cancel ]

Remember: The “Advantage Software Installation” option is checked by default.

.
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o Select the “Advantage Database Installation” option and then the “Database
Upgrade” option.
e After you have selected those two options, click the “Next” button.

27. Data Server & SOL Username and Password:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard

Database Server : :
aCdvVantage
SN RIUTEEKGIE

Select database server and authentication method

Database server that you are installing to:

Login ID: e
ord: I*************** \\\

[ < Back I MNext = ] [ Cancel ]

DO NOT CHANGE THE SOL LOGIN ID OR PASSWORD!!!
e Make sure that the “Database Server that you are installing to” is the correct one.
It should automatically display in the drop down field above. Note: The Name in the
drop down field must be the server name or must say “Local”

.
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28. Selecting the Databases to Install:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard

Advantage Database

Select the database(s) to upgrade

Page 1 of 1
TESTDE (2004.4.2)

Unselect all

Cancel

e Click on the “Select All” button and then click on the “Next” button.
29. |Installation Overview:

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If vou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

Destination: »~
C:'Program Files\Spiralsoft\ldvantagel i
Setup Type:
Advantage Software Installation
Advantage Database Installation
Database Option:

Upgrade
Database Server:
Training-4
Databases to upgrade:
TESTDB Y

This is the Installation Overview Screen.
e Click on the “Install” button.

.
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30. Installation Progress Bar:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard E]j. @

Installing Spiralsoft Advantage 2004.4.7 Enterprise

The program features yvou selected are being installed.

[d| Please wait while the InstallShield Wizard installs Spiralsoft Advantage
g 2004.4.7 Enterprise. This may take several minutes.

Status:
Backup - TESTDB

C )

Cancel

This screen indicates that the upgrade process has started. The first phase of the upgrade is
making a back-up of the specified database.

31. Upgrading of the Database:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard E]: @

Installing Spiralsoft Advantage 2004.4.7 Enterprise

The program features vou selected are being installed. S e —’ﬁ S

[d| Please wait while the InstallShield Wizard installs Spiralsoft Advantage
g 2004.4.7 Enterprise, This may take several minutes.

Status:
Database Update: TESTDEB - Script: C:\Documents and SettingsiAd...\3.sql

CLLITITID )

Cancel

This screen indicates that the upgrade of the Database has started. This is the second phase of
the upgrade.

.
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32. Database Upgrade Status:

ii? Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard @

Database Update Result

Summary of the result for the database update

TESTDE - Successful

Cancel

This screen indicates that the upgrade of the Database is Complete. This is the third phase of
the upgrade.
o Click “Next” to begin the installation of the “Advantage Application”.

< Back

33. Advantage Installation Progress Bar:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard [Z] @

Installing Spiralsoft Advantage 2004.4.7 Enterprise

. advantaoe
The program features vou selected are being installed. S Y S H o o) =

Please wait while the InstallShield Wizard installs Spiralsoft Advantage
2004.4.7 Enterprise. This may take several minutes.,

Status:

Copying new files

[-IIIIIIIIIIIIII ]
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This screen indicates that the installation of the Advantage Application is in progress. This is
the fourth and final phase of the upgrade.

34. Installation is Complete:

iz Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard

| @ 2 @ @ 4 InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Spiralsoft
Advantage 2004.4.7 Enterprise. Click Finish to exit the wizard.

o)
(9
o
=
(Y
>
S
1

Spiralsoﬂ

Cancel

The Installation of the Sever is now Complete,
o Click “Next” to complete the Installation.
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