1. Copy the Upgrade Components folder to the Workstation:
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Copy the “Upgrade Components” Folder to your Workstation Desktop.




2. Un-Installing the Previous Version of Spiralsoft Advantage:
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Itis Very Important to “Un-Install” the software before you begin the Upgrade.
e First, Click on “Start”
e Go to “Control Panel”
e And then click on “Add or Remove Programs”




3. Scroll Down to “Spiralsoft Advantage 2004. . :
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Select the Spiralsoft Advantage 2004. . Enterprise Application from the List.
e First — Scroll down until you see the Spiralsoft Advantage 2004. . Enterprise
Application
e Click on the Spiralsoft Advantage 2004._. Enterprise Application so that it is
highlighted.
e Click on the Remove button.
4. Removing the “Spiralsoft Advantage 2004. . Enterprise Screen”:
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5. Add or Remove Screen after Spiralsoft Advantage has been Removed:
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This is what the Add or Remove screen will look like after Spiralsoft Advantage has
been removed. Please DO NOT REMOVE the SQL DMO for SQL Server 2005!

6. Starting the Upgrade Procedure:
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Double Click on the Advantage 2004._._ Upgrade Components to open the extracted
folder (White Arrow pointing to Circle).

e Double Click on the “setup.exe” (Red Arrow)

e Wiait for the screen to come up showing “Preparing to Install”



7. Advantage Welcome Screen:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard

Welcome to the InstallShield Wizard for
Spiralsoft Advantage 2004.4.7 Enterprise

The InstallShield(R) Wizard will install Spiralsoft Advantage
2004.4.7 Enterprise on your computer, To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties,
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At this screen, just click on “Next”

8. Spiralsoft Licence Agreement:
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SPIRALSOFT ADVANTAGE® o

SPIRALSOFT NO-NONSENSE LICENSE STATEMENT
AND LIMITED WARRANTY

IMPORTANT - READ CAREFULLY

This license statement and limited warranty constitutes a
legal agreement ("License Agreement") between you (either
as an individual or a single entity) and SPIRALSOFT

(Pt Ltd ("SPIRALSOFT") for the software product
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This Screen displays the License and Support Agreement.
e Click on the “I accept the terms...” and then Click on “Next”

e You can also print a copy of the Licence Agreement here or print a copy from

C:\Program Files\Spiralsoft\Advantage\L egal



9. Customer Information:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard

Customer Information

Please enter vour information.

User Name:

Organization:

!Spiralsoft
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This screen displays your Computer Name and Organization.
e Click on “Next”

10. Setup Options:

Setup Type

Choose the setup type that best suits your needs.

Please select from the options below:

=[] Advantage Software Installation

Select this option to install the Advantage Software. You will have to

connect to a SQL Database Engine on this computer or a computer on the
network,

[[] advantage Database Installation {run on the Server computer)

ng Database Upgrade

Select this option to update one or more Advantage Database(s). The
update can be done on any Advantage Database on the network.,

New Database

Select this option to install a new Advantage Database. Microsoft SQL

Server 2000 Desktop Engine (MSDE2000) will be installed if no Database
Engine exists on this computer,

Remember: The “Advantage Software Installation” option is selected by default.
e Just click on the “Next” button:



11. Installation Overview:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Destination:

C:'\Program Files\Spiralsoft\b.dvantagel
Setup Type:

Advantage Software Installation
Database Server:
local
Database:

ADV2004

i Cancel

This is the Installation Overview Screen.
e (Click on the “Install” button.

12. Advantage Installation Progress Bar:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard [= ][5 |[X]

Installing Spiralsoft Advantage 2004.4.7 Enterprise

The program features vou selected are being installed.

[d| Please wait while the InstallShield Wizard installs Spiralsoft Advantage
g 2004.4.7 Enterprise, This may take several minutes.

Status:

Copying new files

Cancel

This screen indicates that the installation of the Advantage Application is in progress.
This is the fourth and final phase of the upgrade.



13. Installation is Complete:

i Spiralsoft Advantage 2004.4.7 Enterprise - InstallShield Wizard

@ 2 @ @ 4 InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Spiralsoft
Advantage 2004.4.7 Enterprise. Click Finish to exit the wizard.
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The Installation of the Sever is now Complete,
e Click “Next” to complete the Installation.

Please Contact Spiralsoft if you have any Difficulty




